DAIZHA BAPTISTE-JOHNSON

91 Three Rivers Rd Wilbraham, MA - (413) 309-2740
Dbaptistejohnson0042 @westfield.ma.edu

Looking for a collaborative work environment where | can contribute my skills and share experiences as
we work towards a common goal.

EXPERIENCE

4/26/2017 —9/2020

FOOD SERVICE MANAGER, FRIENDLY'S

Responsibilities included supervising staff and crew, remedying customer issues and complaints,
helping every area of the restaurant when needed and closing the restaurant at the end of the
night.

4/2/2020 — PRESENT

STUDENT BOARD MEMBER, WESTFIELD RIVER WATERSHED ASSOCIATION
Responsibilities include participating in the educational subcommittee with organizing events
centered around environmental justice and issues that affect the community, participating in
clean ups and outreach events held by the association, and voting on motions concerning budget
and organizational involvement in other community led projects.

EDUCATION

05/15/2021
WESTFIELD STATE UNIVERSITY
Bachelor of Science in Environmental Science

Minor: Sustainability and Restoration Ecology
Campus Activities: Environmental Planning Club

01/05/2020

Study Abroad Program
| studied tropical ecology in Costa Rica and conducted research on the basis of restoration

ecology
SKILLS
e Plant Identification e Site Assessment of Vegetation and Soils

e Forest Inventory o ArcGIS



e Wetland Delineation e Food Service Management
e Microsoft Word/Excel e Customer Service Experience
e SPSS e Compass and GPS Orienteering
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